Broader Availability Enables More Businessesto | mprove Flexibility
and Response Timesand Gain I T Expertise without the Associated
Increasein Overhead

RYE BROOK, N.Y. -- (Business Wire) — January 6, 2009 - Broadview Networks, a leading
business communications provider, today announced expanded availability of its Professional
Services portfolio throughout its entire geographic footprint. Broadview’s Professional Services
offering is broken into three major service categories; Network Design, Implementation and
Management; Data Center Solutions; and IT Engineering. These services augment Broadview’s
Total Solution approach by providing businesses with reliable I T expertise and support.

Broadview’s Professional Services team of highly trained and certified technicians and engineers
are available on-demand, either on-site or virtually. This hand-selected team can act as an
outsourced IT department for smaller businesses or on a project basis to address knowledge gaps,
increase resources or serve as a management layer for local staff. Broadview’'s Professional
Services offer customers predictable expense management and enable in-house resources to focus
on core strategic initiatives.

"Professional services are a natural extension of Broadview's total solution method of addressing
unigue business requirements with a customized blend of products and services," said David
Dickson, Vice President of Tota Solution Sales. "Our real goal is to enhance customer
productivity by delivering services and other advanced technology solutions that help businesses
compete and operate more efficiently, irrespective of geographic location.”

The Professional Services model builds upon Broadview’s vast experience with traditional
network access solutions like T1s where engineers conduct site surveys and dedicated project
teams manage end-to-end delivery. It also builds upon Broadview’s more recent success with
next-generation technologies like VolP phone systems and network firewals where core
eguipment can be either premise-based or hosted for the customer.

The geographic expansion of Broadview’s Professional Services alows more businesses to have
a single vendor for nearly al their communication and technology needs, even as they evolve.
From typical IT projects like physical moves, system upgrades and maintenance to more complex
ventures including network security, traffic engineering or data center implementations;
Broadview’ s Professional Services cover awide spectrum of I T related support functions.

Broadview Networks Professional Services is an authorized partner of Cisco, Nortel, Dell and
Microsoft, and recommends many of their products as part of the Broadview Total Solution.

About Broadview Networks (www.broadviewnet.com) Broadview Networks is a network-based business
communications provider serving customers throughout the Northeast and Mid-Atlantic U.S. Broadview
provides the total solution for business communications including local and long distance voice
communications; hosted and premises-based VolP systems; data services encompassing VPN- and MPLS-
enabled applications; traditional telephone hardware; high-speed Internet services; a full suite of managed
services; and a range of professional services. Broadview customers benefit from award winning customer
service including a web-based account management tool and a primary point-of-contact for real-time,
personal customer care.

Broadview Networks is a control investment of MCG Capital Corporation (NASDAQ: MCGC). Broadview
Networks’ largest investors are MCG Capital, Baker Capital, and New Enterprise Associates.





