Dotster Launches New Unlimited Hosting Plans and 24/7 Phone Support

Visitors will now also find a more navigable site design at Dotster.com

Vancouver, Wash. — January 6, 2010 — Dotster Inc., a leading provider of Internet business services,
continues to offer customers the online solutions they need with new unlimited bandwidth and disk space
hosting plans, as well as new 24/7 phone customer support.

“Customers today, especially small business owners, don't have the time or energy to worry about managing
their website hosting,” said Dotster CEO Clint Page. “We are always looking for ways to evolve our products
and services to make sure our customers can focus on running their businesses, and know that their online
needs are being met.”

The new features are available with the Deluxe and Ultra Hosting plans, for both Linux and Windows
platforms. Each offers the reliability, speed and security of Dotster’'s proven hosting infrastructure, and is
supported with the new 24/7 phone support.

The Deluxe Hosting plan includes unlimited bandwidth, and the Ultra Hosting plan offers unlimited bandwidth
and unlimited disk space. These plans start at $8.75 a month with no long-term commitment and no set-up
fees.

Additional features include:

A free domain name (for a limited time)
Dotster’'s easy-to-use website builder

$25 Google AdWords® credit

Multiple email accounts and free webmail

Free applications like WordPress and Joomla!®

The new 24/7 phone support provides customers the help they need whenever they need it, and adds
strength to Dotster’s existing 24/7 email support. Customers using any Dotster products or services can get
their issues resolved quickly and efficiently by a trained customer care representative.

“We are very pleased to offer 24/7 customer service to our individual and business customers,” Page said.
“Dotster provides a superior user experience, and these comprehensive support hours are another way of
demonstrating our commitment to our customers.”

The company has also redesigned www.dotster.com, allowing customers to easily find the products and
services they need. Features on the new site include an easy-to-use domain search function and enhanced
site navigability.
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